Create, customise, and manage generative
Al prompts in NetSuite

NetSuite Prompt Studio

NetSuite Prompt Studio is a low/no-code prompt
engineering environment that enables users to build,
test, and deploy custom Al prompts directly into
NetSuite workflows, data interactions, and the native
Ul. With Prompt Studio, you can automate tasks and
improve decision-making by designing generative Al
interactions for specific business processes associated
with financials, inventory, procurement, and HR. It works
seamlessly with Text Enhance to generate and manage
text-based content using Al, and with SuiteScript
Generative Al APIs to build new prompts dynamically
with custom code that supports natural language
experiences within NetSuite.
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Improved User Experiences. Al-generated
content embedded within the NetSuite Ul
means no more toggling between systems.

Increased Productivity. Automate repetitive
or content-intensive user tasks.

Context-Awareness. Prompt execution
connects to NetSuite data pulled from relevant
customer records and transaction details.

No Coding. Business users can easily
create and manage prompts without
developer support.

r 7 7 LA

Singapore
netsuite.com.sg

Hong Kong India

netsuite.com.hk netsuite.com/in


https://www.netsuite.com/portal/in/home.shtml
https://www.netsuite.com.hk/portal/hk/home.shtml
http://www.netsuite.com.sg/portal/sg/home.shtml
http://www.netsuite.com.au/portal/au/home.shtml

Text Enhance Prompts

Text Enhance is an Al-powered writing assistant

that enables you to generate, rewrite, summarise, or
improve text in documents, such as emails and product
descriptions. Prompt Studio can create and deploy
prompts that customise the Text Enhance experience
by replacing the default behaviour of the standard
actions on the Enhance Text button menu or the
partial Text Enhance menu.

SuiteScript Generative Al APIs

The SuiteScript Generative Al API, available in the
N/llim APl Module, allows you to programmatically

call OCl-hosted LLM services from SuiteScript 2.1logic,
providing developers with full control over prompt
construction, execution, and response handling.

The API can be used to define and execute custom
prompts in your script code or to execute prompts
deployed by Prompt Studio.
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~ Prompt Settings
Prompt Type *
Record D *

Field 1D * Action ™

~ Basic Information
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Name *

Language *
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Description

Prompt for Sales Description in Items for Generate with Text Enhance

Template *

When outputting document begins and ends.

Create a product description by following these steps.
0. Only if Display the Variabl

‘name as the Title at the top.

1. Next, under a section called Core Features in bulletted list format, highlight 2 core features of the product that make the item stand out
2. Next, only if Sales Description mentioned in the Variables, under a section called Highlights , in bulleted list format, highlight 1 core feature of the product using Sales Description information provided in Variables.

3. Next, under a section called Additional Details in bulleted list format, only if Vendor

as True, use only singl

in the Variables. Next, only if Maximum Quantity is mentioned in Variables, include information provided for Maximum Quantity in the Variables.

4. Include a recommendation of what to wear with this item, including possible colors

to explain Vendor. Next, only if Minimum Quantity is mentioned in Variables, include information provided for Minimum Quantity

~ Model
Model Type *
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To find out more, contact NetSuite on www.netsuite.com.au

Infoapac_WW@oracle.com

Singapore
Phone: +65 62631300
www.netsuite.com.sg

Hong Kong
Phone: +852 3655 1949
www.netsuite.com.hk

China

Phone: 400 610 6668

India

Phone: +9180 4029 8789
Phone: +9180 4029 8809
www.netsuite.com/in

Japan
Phone: 03 6834 4888
www.netsuite.co.jp

Philippines
Phone: +632 8295 9022

www.netsuite.cn
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